
Welcome to the 

Mitsubishi Electric  

Diamond Contractor ® 

Portal 



Onboarding Process 

for Diamond Contractors 



Setting up your account 

As the HVAC Champion for your Diamond 

Contractor account, you will receive an email 

from our Salesforce Administrator asking you 

to enter a new password for the new Diamond 

Contractor Portal. Click the link and add a 

new password. 



Sample Email 

This is what the email will look like. It will come from our 

Salesforce Administrator. 



Setting up your account 

When you click the link 

you will be taken to this 

screen to set your 

password. Your email is 

your username. 



Logging In 

After your account is setup, you 
will then login with your 
username and password here:  
 
https://meushvac.force.com/Contractor 

 
We suggest you book mark this 
page.  

https://na56.salesforce.com/servlet/networks/switch?networkId=0DB0Z000000k9bN
https://na56.salesforce.com/servlet/networks/switch?networkId=0DB0Z000000k9bN
https://na56.salesforce.com/servlet/networks/switch?networkId=0DB0Z000000k9bN


Dashboard 

When you log in, you will see your customized 

dashboard featuring our latest announcements, 

your accepted leads, the status of your cases, 

and your support team. You will be able to 

access all of the many resources we have to 

help you be successful. 



Dashboard 



Adding Additional Users 

As the HVAC Champion for your Diamond Contractor 

account you can add additional users to your portal. 

From your dashboard, locate your name in the upper 

right corner.  





Adding Additional Users 

To add additional users 

within your company go to 

the drop-down menu under 

your profile name. Select 

“My Account”. 



Adding Additional Users 

From the account page, 

click the “Invite Additional 

Staff” button. 



Fill in the information 

and select confirm. 

The new user will be 

sent a confirmation 

email. You can add as 

many users as you 

need. 



Adding Additional Users 

This is the sample email the new user will receive. Your 

account representative will receive a notification to 

activate the new user. Accounts should be active within 

24-48 hours. 



Landing page 

You can always go to www.mehvac.com/extranet or 

the old extranet link to access the portal. We have set 

up redirects to send you to the new portal. 

http://www.mehvac.com/extranet


Please reach out to your Mitsubishi Electric 

Account Representative with questions. If you 

do not know who your Account Representative 

is please contact customer care  

at 1-800-433-4822. 

Thank you.  




